
Participate in the Peak Demand Management to earn rewards 

 

Peak Demand Management programme aims to encourage business customers# to reduce electricity 
consumption during Peak Demand Hours by offering incentives. Customers reduce their electricity usage 
during Peak Demand Hours by implementing specific energy saving measures to earn incentive and also 
support Peak Demand Management. 

CLP Account Managers will hold discussion with business customers to understand their daily electricity 
usage patterns and formulate various demand reduction solutions. Then business customers can register for 
the programme by submitting application form. The incentive rates are set out according to the notification 
lead time, as shown here: 

Notification lead time Incentive rate (per each kWh reduction) 

≥ 24 hours prior to the event HK$10 

≥ 4 hours but < 24 hours prior to the event HK$15 

After receiving notification of Peak Demand Hours from CLP, participating customers can implement 
measures to reduce electricity consumption during the specified hours. The less electricity they use, the 
more rewards they can earn in return. Customers will also receive a report showing their electricity usage 
on an hourly basis during Peak Demand Hours. They can use this to review the effectiveness of their demand 
reduction plan and make adjustments accordingly, which will also help them earn more rewards in the future. 

All eligible business customers can register for this programme to enjoy a host of benefits, including the 
opportunity to manage their electricity usage during Peak Demand Hours, earn rewards and explore other 
ways to save energy. Please browse Peak Demand Management webpage and download Application Form. 

#Only available for business customers who have installed smart meters and remote meter reading systems 

 

https://www.clp.com.hk/en/business/low-carbon-solutions/energy-management/peak-demand-management
https://www.clp.com.hk/en/business/low-carbon-solutions/energy-management/peak-demand-management

