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Frequently Asked Questions for Shareholders’ Visit Programme
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A. General Information EAE R

1. What is the Shareholders’ Visit Programme (“the Visits”)?
Shareholders’ Visit Programme is one of the communication channels with our shareholders.
It consists of the following:
e Introduction of CLP
e Visiting CLP Facilities in Hong Kong

e Meeting with CLP Directors and Management
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2. Am | an eligible applicant?
All registered and non-registered shareholders of CLP Holdings Limited (the “Company”) are
eligible to apply to join the Visits.
(Note: Non-registered shareholder means such person or company whose CLP Holdings
shares are held in The Central Clearing and Settlement System (CCASS), bank, broker,

custodian or nominee.)
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3. When are the Visits?
The Visits will be conducted on selected Weekdays. Visits are not offered on Hong Kong
public holidays. We will try to accommodate your request subject to availability (e.g. visit
date and type). Due to a limited application quota, attendance and type of visit allocated
will be balloted. Please note that the Company reserves the right to defer scheduled Visits
to other dates.
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4, |sthere any quota on the Visits?
Each shareholder account can only apply one type of Visit and attend once each year.

SR A EIRE
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5. Can | transfer my attendance to others?
Only shareholders of CLP Holdings Limited are invited to attend the Visits. Attendance is not
transferable.

RO EERETHZRTMA?
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6. Can linvite any guests?
Due to recent strong interest in the Visits from our shareholders, the 2026 Visit will be for
shareholders only. No guest of shareholder(s) will be permitted to join.

H o EEEEMR RS EEE) ?
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7. What language will be used in the Visits?
Visits will be conducted in Cantonese. English guided tours are also available upon request.
Please tick the box of “English Speaker” in “Special Assistance” field on the enrollment form

and we will make separate arrangement.
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B. Application Details ¥} & 5% 15

8. How can | join the Visits? What document should be provided for applying the Visits?
STEP 1. Receiving the Invitation Letter with Enroliment Form
For registered shareholders, you will receive the invitation letter with enrollment form from
CLP Holdings’ Registrars, Computershare Hong Kong Investor Services Limited in late-
October in 2025 (in general) but may be deferred under special circumstances.
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For non-registered shareholders, please provide proof of shareholder identity (e.g. recent
bank statements or (last quarters) Dividend Receipts from brokers) via email to
shv@clp.com.hk or mail to the Company’s Office. We will either email or mail the enroliment

form to you upon receipt of the valid supplementary information. If you have any enquiries
on the application process, please contact us on (852) 2678 6978 from 10 a.m. to 5 p.m.
(Monday to Friday, excluding Hong Kong public holidays) or email to shv@clp.com.hk.

STEP 2. Submitting the Completed Enrollment Form by Post

For both registered shareholders and non-registered shareholders, please submit the
completed enrollment form by post, to the Company’s Registrars (using the prepaid mailing
label) before the deadline.

Applicants have to ensure that information provided is clear, adequate and correct.
Incomplete application will not be processed and will be returned. Additional processing
time may also be required, and the application result will be affected. Multiple applications
are not necessary, any repeated application via different methods would only be considered
as single application.

STEP 3. Receiving the Confirmation Letter

Once the enrollment form is submitted successfully and the application is approved, the
designated applicant will receive a confirmation letter with visit date, reference number in
late-December 2025 in phases and by no later than 1 February 2026 (in general) but may be
deferred under special circumstances. Unsuccessful application will not be notified.
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9. What should | do if | do not receive the enrollment form?
(1) For registered shareholders, if you do not receive the enrollment form within the stated
period, please contact Computershare Hong Kong Investor Services Limited at (852) 2862
8628 for assistance.
(2) For non-registered shareholders, please contact us at (852) 2678 6978 or email:
shv@clp.com.hk for assistance.
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10. What should | do if | do not receive the confirmation letter within the stated period or | lost
the confirmation letter?
If you do not receive the confirmation letter, please contact us at (852) 2678 6978 or email

us at shv@clp.com.hk for verification. We will reissue and mail a letter to your registered

address again if you are eligible applicant. If you have lost the confirmation letter with your

visitation details, please contact us for assistance through the above method.

SO AR P 2t AU B RE R LR Sl 3B ok 1 W AR - FRZ R R It ?

WMHARUENERIR - BRREE (852) 2678 6978 TEEFE shv@clp.com.hk EATE{F
Bag - DUEER , KERERSERPBEA RS EM L BERR L HBF M
Bt - MEXR THBRASEERNWERE - FEMU A MZKFEE -

C. Cancellation of a scheduled tour and Rescheduling BUH R BN E ZHEISEREE)

11. Can | cancel or reschedule my visit after my enrollment is confirmed?
If you are unable to attend the visit or any information needs to be amended (e.g. the
number of participants, name of shareholder and cancel the visit, etc.), please contact us at
(852) 2678 6978 or email to shv@clp.com.hk at least 7 working days prior to the scheduled

visit. Please note that we will try to reschedule your visit, but we cannot guarantee to
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accommodate your request fully.

If you do not submit a request to reschedule your visit or inform us of your absence at least
7 working days prior to the scheduled visit, your application for the following season will
not be processed. In case of dispute, the Company reserves the right of final decision.
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D. Inclement Weather Arrangement 5855 K & 81 HE

12. Under what inclement weather conditions will the Visits be cancelled or suspended?
If the Tropical Cyclone Warning Signal No. 8 or above or Black Rainstorm Warning Signal is
still hoisted or about to be hoisted at or after 7 a.m. on the scheduled visit day, the Visits
will be cancelled. We will contact you for the rearrangement in due course. Please note that
the Company will decide to continue or suspend the Visits depending on the weather or the

actual situation of the visiting venue.
EEESKXFERL - SEEHEESEUEERF ?
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E. Others Efth

13. Are there any important rules? / Terms and Conditions
e Attendance is not transferable.
e Duetoalimited application quota, attendance and type of visit allocated will be balloted.
e The itinerary of Visits is subject to change without prior notice.
e Visitors must follow the instructions of CLP staff and stay within the designated area for
visit.
e Visitors are responsible for their personal belongings during the tour.
e Visitors are advised to determine their own level of participation according to their
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physical condition on the day of visit.

When having respiratory symptoms, including fever, cough and/or sore throat, please
seek medical advice promptly and avoid attending the Visits. We will try to reschedule
your visit.

If you feel unwell or need assistance during the Visits, please notify CLP staff immediately.
To reduce the risk of infection, please maintain good personal and environmental
hygiene.

Do not smoke or eat (except the refreshment provide by the Company) during the Visits.
Please keep the venue clean and do not litter or spit.

If the visitor's behavior causes nuisance to others, CLP staff has the right to ask the
relevant person to leave.

The Company might take photos or videos which will be used for internal and external
marketing purposes.

The Company reserves the right, with advance notice given, to cancel any scheduled tour.
The above Rules are subject to review and may be changed as and when required.

In case of dispute, the Company reserves the right of final decision.
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