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CLP recently teamed up with community groups to host two festive
gatherings. Participants enjoyed hands-on workshops where they
made vegetarian pizzas and crafted traditional piglet mooncakes.
These activities not only introduced green living concepts but also
embraced a spirit of inclusion, filling the celebrations with laughter
and warmth.

Golden Piglet Mooncake Inclusive Making Workshop

We partnered with Gingko House for a Golden Piglet Mooncake
Inclusive Making Workshop, welcoming friends from the Hong
Kong Society for the Blind. Together, we made this classic
Mid-Autumn treat that's all about togetherness. Everyone also had
explore "Protactile Language,” which facilitated communication
between our visually and hearing—-impaired friends and other
participants. This was a simple yet effective way to break down
barriers and foster understanding, making the festival feel extra
cozy!

Spooky Pizza Farm Fest — Inclusive Halloween Party

This Halloween, we collaborate with New Zealand Organic Farm
and the Hong Kong Down Syndrome Association to invite families
and friends from diverse backgrounds to spend a day at the farm.
Everyone rolled up their sleeves to knead dough and selected the
freshest ingredients to create their very own vegetarian pizzas!
The lively atmosphere was embraced by Halloween costumes and
icebreaker games, filling the day with endless laughter. Through the
activities, participants learned eco-friendly tips and experienced
sustainable living, making this Halloween’s vegetarian pizza not

just a treat, but a memorable, love-filled, inclusive experience!

Busting Washer-Dryer Myths
Master Energy-Smart Laondry -
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Washer-dryer combos have become a popular choice for modern
households, but myths about their performance still linger. Let’s set
the record straight and discover how to save energy while keeping
your laundry fresh and clean.

1. Why Do “Energy-Efficient” Washer-Dryers Sometimes Use
More Power?

Energy efficiency isn’t one-size-fits—all. The same machine can
perform very differently depending on the fabric and program
selected. For instance, cotton cycles may wash efficiently,
but drying can demand far more electricity. When choosing a
washer-dryer, think about your laundry habits and compare the
energy ratings of different settings—not just the overall label.

2. Does Hot Water Always Mean Cleaner Clothes?

Hot water doesn’t improve cleaning results, and high—temperature
cycles consume excessive electricity. For laundry that’s both fresh
and eco-friendly, the key is to sort garments by fabric type and soil
level, then select the most appropriate wash program.

Open a BEA GOAL
Account to Pay Your

Electricity Bills and
Enjoy up to HKS400
in Extra Rewards
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Pay your electricity bills and enjoy more rewards! From now until
31 December 2025, CLP customers who open a Bank of East Asia
(BEA) GOAL account to pay their CLP electricity bills can enjoy
HK$400 additional rewards, plus the chance to receive welcome
offers worth up to HK$1,530!

Skip the queues and save time and money when paying your CLP

bills. Act now to enjoy these exclusive rewards:

1.Successfully open a BEA GOAL account with promo code
“BEACLPGO" and pay your CLP electricity bill via BEA mobile
banking or online banking to get HK$100 rewards! *

2.Successfully set up Direct Debit Authorisation (DDA) to receive
extra HK$300 rewards!*

Furthermore, by depositing new funds and meeting specified
requirements, customers can receive welcome offers worth up to
HK$1,530".

Paying your electricity bills is now easier and more cost-saving.
Open an account today and start earning rewards!

* Additional rewards are available on a first—come, first—served basis until
the quota is full.
A Offers are subject to terms and conditions.
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CLP's flagship event, the Smart Energy Award Ceremony,
concluded successfully on 24th October. Under the theme #GOal
to Carbon Neutrality , the awards recognised businesses and
organisations from the commercial, industrial, public utilities,
and services sectors for their contributions and achievements in
low-carbon transformation. The winning organisations have driven
progress towards carbon neutrality through diverse innovative
solutions and smart technologies in energy management and
carbon reduction. Their success stories were also showcased at
the on-site "#GOal to Carbon Neutrality Exhibition Gallery"!

We were honoured by the presence of the Energy Advisory
Committee Chairman, Professor Simon Wong, who joined the CLP
management team to inaugurate the event. The ceremony was
met with great enthusiasm, bringing together industry leaders to
celebrate this shared success and joy.

We look forward to more organisations joining the efforts in energy
saving and carbon reduction. Together, we accelerate Hong Kong's
transition towards carbon neutrality!
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I've been collecting Domeo points to redeem rewards in
the Domeo platform. Is there a way to earn points faster
to get more rewards?
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Absolutely! Simply download the CLP App and log into
your CLP One account to participate in the Eco Fun
interactive game. You can earn points daily. By playing
the game for 18 consecutive days, you can earn up to
250 Domeo points!

Earning points daily is easy:

e Get a +1 Domeo point daily login bonus for logging in
once a day

e Complete the "daily task" and "daily quiz" to earn +5
Domeo points each

e Reach higher game levels to receive bonus Domeo
points.

Playing the Eco Fun mini game not only helps you earn
points daily but also deepens your understanding of green
living and community care.



