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Fake CLP websites have been launched recently, attempting 
to trick customers into providing personal and credit card 
information. Some of these fake websites even incorporate CLP's 
latest branding and use alarming messages such as "Outstanding 
Electricity Bill" or "Account Suspension Notice" to create a false 
sense of urgency and encourage customers to click suspicious 
links.

Official CLP emails only come from these domains: @clp.com.hk, 
@mail.clp.com.hk, or @info.clp.com.hk. If the domain looks off – 
like extra letters or a different web address – it's a fake.  

To manage your electricity account securely, you can enter 
CLP's official website address directly into your browser: 
https://www.clp.com.hk/. Avoid accessing CLP services through 
unknown links. To view your electricity bills, make bill payments, 
or manage your account information, please use the CLP App or 
the official CLP website. You may also enable push notifications 
in the CLP App to receive timely account alerts and service 
updates. 

If you are unsure about the authenticity of any message, email, or 
SMS claiming to be from CLP, please verify it before taking any 
action. You can contact CLP Customer Service at 2678 2678 or 
email csd@clp.com.hk for assistance. Alternatively, you can use the 
Digital Ambassador Power Kid, the virtual assistant available on 
the CLP website and CLP App, to get in touch with our customer 
service officers. 

Stay vigilant and verify before you act. A little extra caution can 
go a long way in protecting yourself from scams. 
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Give your brain a boost, earn Domeo Points, and enjoy rewards 
every day! The CLP Eco Fun mini game will soon be levelled up with 
the launch of the brand-new “Brain Buddy” Island on 1 September 
2026! 

This new island brings together brain challenges and health 
knowledge in one fun and easy-to-play experience. As you play, 
you can train your memory, focus and logical thinking, while 
learning more about cognitive health along the way. Even better, 
you can earn up to 5 Domeo Points when you complete the games 
and answer the daily quiz correctly for the first time each day. 

Memory Match: A Fun Test for Your Eyes and Mind Memory Match: A Fun Test for Your Eyes and Mind 

Flip the cards, remember the pictures and their positions, then 
match the same pairs as quickly as you can. This simple and 
enjoyable game takes just a few minutes to play, making it a great 
daily challenge to sharpen your memory, improve your focus and 
keep your mind active. 

Connect the Wires: Think Fast and Power Up! Connect the Wires: Think Fast and Power Up! 

Look carefully at the missing parts of the circuit, choose the 
right cable pieces and rotate them into place. Once the circuit is 
connected, the appliance will power up again. Each level brings 
a fresh challenge, so get ready to think, plan and complete your 
mission! 

Brain Performance Tracker: Track Your Progress Brain Performance Tracker: Track Your Progress 

Want to see how far you have come? Visit the Brain Performance 
Tracker to check your overall results and average performance 
across different games. You can also compare your latest results 
with your past records. See how your performance changes over 
time and set a new goal for your next challenge. 

Daily Quiz: Learn as You Play Daily Quiz: Learn as You Play 

Take on a new quiz every day and pick up useful knowledge about 
cognitive health and brain care. The questions are simple and easy 
to follow, helping you learn practical tips in a light and enjoyable 
way. 

Health Tips: Small Daily Habits for a Healthier Brain Health Tips: Small Daily Habits for a Healthier Brain 

Discover simple lifestyle tips that can help keep your brain active 
and healthy. These tips are designed to help you build better habits, 
one small step at a time. 

Play Daily, Earn Daily, and Give Your Brain a Boost! Play Daily, Earn Daily, and Give Your Brain a Boost! 
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The CLP × My Treelings "Paperless Love" AI Treelings Contest has 
officially ended! Over 380 Hong Kong primary school studentsused 
AI to unleash their creativity, weaving themes of supporting eBills, 
treasuring resources, and caring for our planet into imaginative 
"Paperless Love" worlds. 

After evaluations from our expert judging panel and public votes, 
the "AI Treelings Grand Award" and the "My Favourite Treelings" 
Public Vote Award are now decided. The winning entries are 
wonderfully diverse – some are wildly imaginative, others warm 
and heartfelt – and it's clear that every young participant has 
their own unique perspective on environmental issues. 

Winning Creations Now in the Game! 
What's more, the "AI Treeling Grand Award" winning designs have 
been developed into brand new Treelings and will officially appear 
in the My Treelings game from 1 August to 31 December. Players 
can collect these special Treelings in the game, spreading the 
creativity and green stories even further!

This contest has received wonderful support from children, parents, 
and teachers alike. We believe that "Paperless Love" is more than 
just a theme – it's a lifestyle we can all embrace and promote.
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Food & BeverageFood & Beverage

RetailRetail

The CLP Retail & Catering Coupons Programme not only supports 
the community, but also helps drive business for merchants, 
contributing to local economic development. The programme 
covers over 4,000 participating retail & catering outlets^, including 
retail stores, restaurants, supermarkets and household goods 
stores etc., encouraging consumer spending while creating more 
business for SMEs and local merchants. This, in turn, promotes 
economic circulation and creates a win-win-win outcome for 
beneficiary households, merchants and the wider community. 

Participating merchants with the highest coupon usage*� (For 
reference only): 

^Applicable at the participating retail and catering outlets within CLP’s 
  electricity supply area 

*Based on the merchants with the highest cumulative coupon usage from
  full-year 2025 and the second quarter of 2026 (The merchants are listed 
  in alphabetical order) 
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Summer's here, and we all want to save on energy bills and 
everyday spending! You can now earn even more rewards just 
by paying your electricity bill with your phone – whether you're 
a fan of BoC Pay+, AlipayHK, or Fubon+, there's an offer waiting 
for you. Let's dive in and see how to get the most out of it! 

New Users Earn Rewards with BoC Pay+ New Users Earn Rewards with BoC Pay+ 

From now until 30 September 2026, pay your CLP electricity bills 
via BoC Pay+ and enjoy exclusive rewards. Earn HK$20 e-Coupon 
when paying CLP bills with single accumulated payments of 
HK$1,000 or above. In addition, customers who accumulate 
monthly bill payments of HK$10,000 or above via BoC Pay+ can 
earn HK$50 e-Coupon. 

First-time bill payments of HK$100 or above via BoC Pay+ will 
receive an extra HK$20 e-Coupon, and new or upgraded BoC 
Pay+ users can enjoy an additional HK$50 e-Coupon. The more 
you pay, the more rewards you earn! 

AlipayHK Offers Triple Rewards for New and Existing Users with AlipayHK Offers Triple Rewards for New and Existing Users with 
Limited-Time Missions Limited-Time Missions 

New users who register with AlipayHK and pay a bill of HK$100 
or more will get a HK$30 CLP bill payment reward. Existing users 
who've never paid their CLP bill through the App can also enjoy 
a HK$10 welcome offer! 

Fubon+ Maximises Your Credit Card PointsFubon+ Maximises Your Credit Card Points 

During the promotion period from 1 May to 31 December 2026, 
Fubon customers can enjoy the following great offers: 

Check out all three e-wallet offers at a glance – pick the one that 
works for you, pay your electricity bill, and enjoy the savings with 
zero fuss! 

*Terms and conditions apply. Promotions are limited on a first come, first 

 served basis. 

Eligible Customers Rewards

First-time payment using
Fubon online or mobile

banking's "Bill Payment"
or "FPS" function to
pay your CLP bill 

Fubon Credit Card holders:
Get 25,000 Fubon credit card points

Non-Fubon Credit Card holders:
Earn up to HK$50 Cashback

Non-first-time 
payment using

Fubon online or mobile
banking's "Bill Payment"

or "FPS" function to
pay your CLP bill 

Fubon Credit Card holders:
Get 10,000 Fubon credit card points

Non-Fubon Credit Card holders:
Earn up to HK$20 Cashback 


