CLP Community Energy Saving Fund - Electrical Equipment Upgrade Scheme
AL R ST AT ARV & - RERR B TR GT B
Application Guideline for CLP Power’s Electricity Accounts
under Non-Residential Tariff
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CLP Community Energy Saving Fund - Electrical Equipment Upgrade Scheme (“the Scheme”) aims to promote energy
efficiency and conservation by providing subsidy to CLP Power’s electricity customers to replace or upgrade their
electrical equipment to more energy-efficient models, such as LED light bulbs and LED light tubes, air-conditioners with
a Grade 1 energy efficiency rating, more energy efficient air-conditioning systems, and Other equipment with energy
saving feature for both retrofit and new installations. This Application Guideline provides the Applicant who is a CLP
Power’s electricity account customer under Non-Residential Tariff (“Non-Residential Account”) with the information
that should be read prior to a subsidy application. The Scheme for the eligible product(s) (Please refer to Part 2 for details)
runs between 1 January 2019 and 31 December 2023 inclusive. Funding of the Scheme is limited and available to
the Applicant on a first-come-first-served basis. For any enquiries, the Applicant can visit the Scheme website at
www.clp.com.hk/EquipUpgrade en.
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Part 1) Ensure the Application Eligibility

—. HIFEERK

1.1. To be eligible for a subsidy, the Applicant must:
RITE RV A, PR A WH:

a. be a Non-Residential Account customer except for “Temporary supply” account customer and “Government”
account customer which is building, office or facility directly operated by the HKSAR Government;
FAEIRFEERSRS, M “EREE” BEEP K “BUN” RF &S (HEBRITBIRBUT E%EE
TR T P Kt BRIk

b. perform retrofit of less energy efficient appliance(s) with eligible product(s) at the supply address of his/her
Non-Residential Account. New installations are also eligible for Non-Residential Account. The number of
purchased eligible product(s) applying for the subsidy shall not exceed the sum of number of retrofitted
appliances and number of new installations; and
R F B AR B R P L T Bk S A B ARE TE AUS AR A A B S AR A, BOEAT RN B R kRS
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c. submit the subsidy application between 1 January 2019 and 31 December 2023 inclusive by filling in the
application form, providing the proof of purchase of the eligible product(s), and accepting the Terms and
Conditions.
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Part 2) Select the Eligible Products
=, BHARKET BRI ES (“BRER” )

2.1.  To be eligible for a subsidy, the Applicant shall ensure that the eligible product(s) must be:
RFTE A AA, PR A EREORZE S 2H
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2.2.

2.3.

2.4.

2.5.

a. purchased between 1 January 2019 and 31 December 2023 inclusive;
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b. installed at the supply address of his/her Non-Residential Account. The installation will be checked if the
Applicant is selected for on-site post-installation inspection after submission of subsidy application, which will
be arranged at the beginning of the month following to the application month; and
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c. for the purpose of business use at the supply address of his’/her Non-Residential Account.

P EE N SR AR B R E Ot R ok DA 3E H R AE AT

The Scheme offers the following eligible products for subsidy application:
PR A E R M LA

a. Air conditioner with Grade 1 Energy Label;
— AR AR R A SR

b. Air-conditioning system not under The Mandatory Energy Efficiency Labelling Scheme (MEELS);
SN ARG CRE b et sk g (DI ESELE S8

c. LED light bulb; and
LED JEhE: K&

d. LED light tube
LED 4%

e. Other equipment with energy saving feature

HoAh BAERRERCR AT

For air conditioner with Grade 1 Energy Label, it must be single packaged type or split type air conditioner with
Grade 1 Energy Label on the “Record of Listed Models” in The Mandatory Energy Efficiency Labelling Scheme
(MEELS), which is issued by the Electrical and Mechanical Services Department (EMSD) of the HKSAR
Government. The Registration Record can be found in EMSD website:
https://www.emsd.gov.hk/energylabel/tc/households/rac/select ac result.php?type=all.
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For air-conditioning system not under The Mandatory Energy Efficiency Labelling Scheme (MEELS), it must be
of performance better than minimum coefficient of performance stipulated in the latest version of Code of Practice
for Energy Efficiency of Building Services Installation issued by EMSD. The document can be accessed through
http://www.beeo.emsd.gov.hk. Examples of the air-conditioning system are variable refrigerant flow (VRF) system,
energy efficient air-cooled chiller or water-cooled chiller.
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For LED light bulb, it must be:
LED JEE A28

a. used for the replacement of non-LED light bulb or for new installation;
FHTAAE LED %8 M i A7 B 10 SE sl is B L 2

b. (LED Emitting Diode) LED Lamps on the “Registration Records of Voluntary Energy Efficiency Labelling
Scheme” (“VEELS”), which is issued by the Electrical and Mechanical Services Department (EMSD) of the
HKSAR Government (Note: The Registration Records can be found in EMSD website:
https://www.emsd.gov.hk/en/energy efficiency/voluntary energy efficiency labelling scheme/registers/hous
ehold_appliances/led_lamps/index.html), or other LED lamps including LED downlights. Priority will be given
to the LED lamps registered under VEELS if the remaining funding amount of the Scheme is insufficient to
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provide subsidy for all the eligible applications; and
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c. used for non-decorative purpose.

fil PR AR S i -

2.6. For LED light tube, it must be:
LED S/ Wb 28:

a. used for the replacement of non-LED light tube or for new installation;
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b. of either bendable type with length of no less than around one metre or non-bendable type (T5 or T8 standard,
panel type) with length of no less than around 600 millimetres; and
R B R SR BEAN D A 49— K ERAR R S A (04 T5 B T8 AR M) MARFEADTAAT 600 =K
K

¢. used for non-decorative purpose.
A AR i i

2.7. For other equipment with energy saving feature, it must be:

HAh BAERRERCRATE M L A

a. incorporating the energy saving installation, such as variable speed drive, inverter, heat recovery system or
equivalent technologies.
BAEERCRAVEEE, Flnsmas ., W8dt. An R et R R HART .

Part 3) Understand the Proof of Purchase Requirements

=, EHRE SRR K

3.1. The proof of purchase of the eligible product(s), in the form of copy(ies) of invoice(s) or receipt(s), and goods
delivery note(s) if any, is required for the process of the subsidy application and it must include at least the following
information:
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a. Name, correspondence address and telephone number of the vendor, from which the eligible product(s) is(are)
purchased;

S AT ARG, JEE I R RS A

b. Date(s) of purchase of the eligible product(s); and
WEEM; &

c. Itemised description of each purchased eligible product type, including such information as:

F1) H S B R R A PR DL R

e product description;
JE i R 5

e brand,
fil

e model number;
TU5E;

e quantity; and

Wi &
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e purchase price per unit (net) (in HK$)

If the proof of purchase issued by the vendor is printed with the name, correspondence address and telephone
number of the vendor but other required information is not fully printed on the proof of purchase, clearly written or
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If the proof of purchase issued by the vendor is not printed with the name, correspondence address and telephone
number of the vendor, clearly written or printed supplementary information provided by the Applicant is acceptable
provided that company chops of the vendor are stamped on the proof of purchase and next to the supplementary
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CLP Power reserves the right to request the Applicant to show the original proof of purchase as part of the

i EELE (FE) (LAEHED

3.2.

printed supplementary information provided by the Applicant is acceptable.
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3.3.

information.
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application process.
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Part 4) Understand the Subsidyv Levels
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4.1. The subsidy ceiling for each Non-Residential Account is HK$10,000 over the period between 1 January 2019 and
31 December 2023 inclusive while funding of the Scheme lasts.
WA B S B AT BT, B EEBRARFFHARIN (M =F - F—-H-HE-F "=
FHZH=1—H) Al ERAHEE—#T.

Eligible Product Categories
o B E S

Subsidy Amount
& BheE

Air conditioner with Grade 1
Energy Label

— AU REVRAR B

Single packaged type and split type
R (R PO Rt

HK$1,000 each or 80% of the purchase
price per unit (net), whichever is lower
P — o0 CRRED sl B BAE GHED
YANG PRDN (SR

Air-conditioning system not
under MEELS
AN

o M B YR A A AR HEET
EIVEISEEY

Examples : Variable refrigerant
flow (VRF) system, energy
efficient air-cooled chiller or water-
cooled chiller

Bltn. AIEEAEREIRE R4,
1 AR ) AR A FUEIK A A 7K B

HKS$0.5/kWh energy saving in a year,
which will be paid once only

& B AR AR 35 FR AN — A N O BEUR
B R E CRF— T FLRp 15 7 Bh it s
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LED bulb For all wattages HK$20 each or 80% of the purchase price
LED %0 ZIREER 48 per unit (net), whichever is lower
P s CRED s B BAE GRHED
R\, A B 2
LED tube For all wattages HK$60 each or 80% of the purchase price
LED 4 AT FLEL per unit (net), whichever is lower

WS oT CRpfiED s HE B GRED
PAND PRSI

Other equipment with energy
saving feature

HoAth B Bl RE BORATa

Equipment incorporating the energy
saving installation, such as variable
speed drive, inverter, heat recovery
system or equivalent technologies.
Eﬁ Eﬁﬁ%’xﬁl%ﬂ\lﬁ’] CE o Pl
g~ LS ~ BN A A E
E’J&?ﬁ

HKS$0.5/kWh energy saving in a year,
which will be paid once only
BB B RREE H 35 A —EE NV RE TR
B EME (F— ?EHTT“%FE BN
0.57c) EBIESA—
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4.2. The Applicant may make use of the subsidy to purchase eligible product(s) of any combination of “Air conditioner
with Grade 1 Energy Label / Air-conditioning system not under MEELS / LED bulb / LED tube/ Other equipment
with energy saving feature”.
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4.3. If the remaining subsidy quota amount in the Applicant’s Non-Residential Account is not sufficient to fully pay for
a successful subsidy application, the Applicant will receive the remaining subsidy quota amount only while funding
of the Scheme lasts without any reimbursement of the shortfall in subsidy amount.
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4.4. Ifa Non-Residential Account is terminated during the period between 1 January 2019 and 31 December 2023
inclusive, the remaining subsidy amount in the account will be cancelled and no subsidy application will be allowed
for the account.
it EAMECIRP R A #A RO (A=A —HESF =+ A= HD Wil %
IR 5 R BRI e b 2 EGH, BUEt BRI R BB WS .

4.5. If anew Non-Residential Account is registered during the period between 1 January 2019 and 31 December 2023
inclusive, the account shall be eligible for HK$10,000 subsidy ceiling until end of 31 December 2023 while funding
of the Scheme lasts.
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4.6. If the applicable tariff to a CLP Power’s electricity account is changed from Residential Tariff to Non-Residential
Tariff without change of the electricity account number during the period between 1 January 2019 and 31 December
2023 inclusive, the account shall be eligible for subsidy application with a subsidy quota amount under Non-
Residential Tariff. The subsidy quota amount shall be applicable until end of 31 December 2023 while funding of
the Scheme lasts.
iR P A AR EE RN (M= E-A - HE2 =R =4+ =+—H0) dfielEHA
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4.7. If the applicable tariff to a CLP Power’s electricity account is changed from Non-Residential Tariff to Residential
Tariff without change of the electricity account number, during the period between 1 January 2019 and 31 December
2023 inclusive, the account shall not be eligible for subsidy application any longer.
WRF A E A R st B RO (M =F - g -2 2F =8+ A =+—H) hfEEi=
HEEEAMETHERE, ERPREALE, ZRPBAEMAEGEIHEAR.

4.8. If the applicable tariff to a CLP Power’s electricity account is changed from Non-Residential Tariff to Bulk Tariff

or Large Power Tariff without change of the electricity account number during the period between 1 January
2019 and 31 December 2023 inclusive, the account shall be eligible for subsidy application with a new subsidy
quota amount equal to the difference by subtracting the used subsidy quota amount when the account is still under
Non-Residential Tariff from the eligible subsidy ceiling of a normal account under Bulk Tariff or Large Power Tariff.
The new subsidy quota amount shall be applicable until end of 31 December 2023 while funding of the Scheme
lasts.
WARF AT A R st B RO (I =F - g -2 2F =8+ A =+—H) hfEEi=
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4.9. 1If the applicable tariff to a CLP Power’s electricity account is changed from Bulk Tariff or Large Power Tariff to
Non-Residential Tariff without change of the electricity account number during the period between 1 January
2019 and 31 December 2023 inclusive, the account shall be eligible for subsidy application with a new subsidy
quota amount equal to the difference by subtracting the used subsidy quota amount when the account is still under
Bulk Tariff or Large Power Tariff from the eligible subsidy ceiling of a normal account under Non-Residential Tariff.
If the difference is a negative amount, the new subsidy quota amount will be zero for the electricity account. The
new subsidy quota amount shall be applicable until end of 31 December 2023 while funding of the Scheme lasts.
Wik A AR R R EA RN (= F - -HEZF =8+ A=1+—H) iKEMHEHE
Helm R EE A S E A EEHEER, ERF A, 2R3 QBB R S5 R AR B A A
RS 3 B AR RE B BRI ER L AR R H el R A H AR P DA R B . bRz 12,
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4.10.

4.11.

BYRERE R AR, RIBLE IR BNRE R E . AT #IE S BER TR IU T, B B A R
BERTEIRH

If the Applicant submitted a subsidy application and cannot get subsidy until end of 31 December 2023 due to
unavailability of funding of the Scheme, the application will no longer be valid and will be cancelled without subsidy
given to the Applicant.

HR I B S BERA R, SRS #EEED AR =2F A=+ 2 A Essan),
%A B RS R E B0, HE S A SRS .

Remaining subsidy quota amount, if any, in a Non-Residential Account as at end of 31 December 2023 will be
cancelled.

FHEA —F = DA = HASRIR, A AR TR 3 R 7 B AR R e 4 OO

Part 5) Find the Ways to Apply

H RIS

T

5.1

The Applicant can submit subsidy application through CLP Online Submission, CLP Power’s Business Centre (Sham
Shui Po) and Business Centre (Yuen Long) or CLP Power’s Smart Shopping Website/App. However, application by
post is not accepted.

HEE AN TEE A LR, PR S O (UK KEERF L (ol BihE R E E A/
TFHIERTEA (EIFHE App) IEZZE BIHRES . (LT B2 BA P aR .

a. CLP Online Submission

A L R

e The Applicant can access the Scheme website at www.clp.com.hk/EquipUpgrade en or download the
CLP App to submit his/her online subsidy application. It is required to upload the proof of purchase.
The Applicant can provide the proof of purchase by scanning or taking a picture of it.
FGEE AT BN AT #1490 www.clp.com.hk/EquipUpgrade B8 T &+ & FA%EHFAEN CRTFH
App) IEAZHY LB HIES, N0 EEEEEEEN] . HEE N TR e R AR i R .

b. CLP Power’s Business Centre (Sham Shui Po) and Business Centre (Yuen Long)

hEMER PO (BKEH REERF RO Tl

e The Applicant can submit his/her application in CLP Power’s Business Centre (Sham Shui Po) and Business
Centre (Yuen Long) are located in Sham Shui Po and Yuen Long, respectively. Venues of Business Centre
(Sham Shui Po) and Business Centre (Yuen Long) can be found in: clp.to/BusinessCentre_en .The Applicant
is required to complete the subsidy application form and submit it together with the proof of purchase to the
Centre.

FEE AR B AT R BOKERE ER Pl CBRKEE ) REERF O (o) fRRASHEE,
SEANH IR TT 7 ARG clp.to/BusinessCentre B . I 5E AT A IH 2 B EER, T8 R R 58 A S0 —
TEAZ 5 F IR rpL BB A .

Part 6) Understand the Application Procedures

N, HEEER

6.1.

For Applying through CLP Online Submission
I A L S

a. The Applicant is reminded that the requirements stipulated in Parts 1 to 5 have been read carefully.

B0 A BESUE — S8 T PO

b. Upon purchase of eligible product(s) between 1 January 2019 and 31 December 2023 inclusive, the Applicant
can submit subsidy application.
A BESOA (M -F—E—-H—-HE-F =8+ -"A=+—H) BESKEHZHE, HHA
A LLBRZE B B I .
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6.2.

The Applicant can access the Scheme website at www.clp.com.hk/EquipUpgrade en or download the CLP App
to submit online subsidy application.

FEE N AT B R #1493 4E www.clp.com.hk/EquipUpgrade B¢ & & F &8 2 (RBP4 App) &
LA BB B

The Applicant can submit online application regardless of whether he/she has a CLP Online Account. If the
Applicant prefers to use a CLP Online Account but does not have a CLP Online Account, he/she is required to
register a new online account before starting the subsidy application through online account.

s OHEA P EM LIRS, AR AR L A, R Es ARG LIRS B, Hh RS L
WRP, (EBHIRE B HEE <A, s N E i LIRS .

After filling in the online application form with uploading of the proof of purchase of the eligible product(s),
and accepting the Terms and Conditions, the Applicant will receive an acknowledgement for the receipt of the
application.

TESH AN EHEERR, N0 A I B ) S i S A RIAR PR R i 3 v S T R R
FLHEEREE .

CLP Power may contact the Applicant for further information, if needed.

W, I A DB ICE £ %R

CLP Power reserves the right to conduct an on-site post-installation inspection at the supply address of the
Applicant’s Non-Residential Account to check the accuracy of the information provided in the application form,
the original copy(ies) of the proof of purchase, and the installation of the eligible product(s) before approving a
subsidy.

TERLAEZ B /Y, PR R R N AR B IR P At dE s bk AT 22 448 T ke A ORE R, SZAR DR A% B
AR TR AR AR, BEMEEVIEAR, NS E 2 de.

The Applicant should ensure that the eligible product(s) has(have) been installed at the supply address of his/her
Non-Residential Account. The installation will be checked if the Applicant is selected for on-site post-
installation inspection after submission of subsidy application, which will be arranged at the beginning of the
month following to the application month.

F R SRR (R b 8 it A2 HEE NI R AR B IR P A fE st . G e 5 N IR AE 1 By o G 4% st
T EAT AR TR, TR R A S A B E DL, R R A R N IR A B
FIRHAZ BT — (8 3 W) 2T .

If the inspection result passes, CLP Power will reimburse the subsidy amount in the form of credit on electricity
bill of the Applicant’s Non-Residential Account at the supply address while funding of the Scheme lasts.

Uik A R OEIE, R EE SRR DT, BRI AR R AHETERE A

If the Applicant is not selected for the on-site post-installation inspection and the application is successful, CLP
Power will reimburse the subsidy amount in the form of credit on electricity bill of the Applicant’s Non-
Residential Account at the supply address while funding of the Scheme lasts.

RS N AR P AT 22 418 T ke Ay, HOWESACT), FESLETEESBER AT SIS, BBk
AR N EIR P N

The subsidy amount will be reflected as credits in your electricity bills and offset against your charges. The net
balance (if any) will be fully credited to your Electricity Supply Account or fully paid by cheque made payable
to the Electricity Account Holder (The amount must be HK$150 or above. For amount less than HK$150 will
be carried forward to the next bill.)

ARG AR R AIRENEUR, HUHSH IR . A A 3G, PR SR e Bl
RIS IR P WE AR BCAS AR I, SRR EAZ T IR P A N (RS ERZR A 150 oA ks TR
PR 150 TTAL BRI S REE T HIIRE N, )

For Applying through CLP Power’s Business Centre (Sham Shui Po) and Business Centre (Yuen Long)
FEPEEEL AL A REEEF L (T HiE

a. The Applicant is reminded that the requirements stipulated in Parts 1 to 5 have been read carefully.

AR A AT — 25 38 T A

b. Upon purchase of eligible product(s) between 1 January 2019 and 31 December 2023 inclusive, the Applicant

can submit subsidy application.

EEtBE RN (M =F—WFE—H—HEZF =+ 2A=+—H) BEAKEMZE, HEA
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c. The Applicant can visit CLP Power’s Business Centre (Sham Shui Po) and Business Centre (Yuen Long) submit
his/her subsidy application with a filled application form and the proof of purchase of the eligible product(s).
HEE NP EBIE R SRR P O CGRKEH REEZ PO (ol IBAZEBIHGEE, W EZ
R B B K ke E it 1 L R

d. After completing the application by filling in an application form, providing the proof of purchase of the eligible
product(s) and accepting the Terms and Conditions, the Applicant will receive an acknowledgement for the
receipt of the application.

TESHZ GERR, AR ALA M A i I e ] B 2 R S A RUAR ,  f i R i 38 o o e 2 S 81 v
LIRS

e. CLP Power may contact the Applicant for further information, if needed.

WA, oGO A DU E % R

f. CLP Power reserves the right to conduct an on-site post-installation inspection at the supply address of the
Applicant’s Non-Residential Account to check the accuracy of the information provided in the application form,
the original copy(ies) of the proof of purchase, and the installation of the eligible product(s) before approving a
subsidy.
TERLAER B2 /7, o e OR B IS R G N AR B IR P (R I AT 22 AR T AR B R, R 2R A% T
HRPTAR MR G R, SEBEFEVIEAR, KRG E 2,

g. The Applicant should ensure that the eligible product(s) has(have) been installed at the supply address of his/her
Non-Residential Account. The installation will be checked if the Applicant is selected for on-site post-
installation inspection after submission of subsidy application, which will be arranged at the beginning of the
month following to the application month.

H R SR O b 8 it A2 i NI B AR B IR P A fE ik G e 5 N AR AE 18 By o G 4% st
T EAT AR TR, TR R A S S E DL, AR R R A R S N IR S E B
FIRHAZ BT — (8 3 W) 2 T .

h. Ifthe inspection result passes, CLP Power will reimburse the subsidy amount in the form of credit on electricity
bill of the Applicant’s Non-Residential Account at the supply address while funding of the Scheme lasts.
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i. Ifthe Applicant is not selected for the on-site post-installation inspection and the application is successful, CLP
Power will reimburse the subsidy amount in the form of credit on electricity bill of the Applicant’s Non-
Residential Account at the supply address while funding of the Scheme lasts.
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j. The subsidy amount will be reflected as credits in your electricity bills and offset against your charges. The net
balance (if any) will be fully credited to your Electricity Supply Account or fully paid by cheque made payable
to the Electricity Account Holder (The amount must be HK$150 or above. For amount less than HK$150 will
be carried forward to the next bill.)
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