CLP Community Energy Saving Fund - Electrical Equipment Upgrade Scheme
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Application Guideline for CLP Power’s Electricity Accounts
under Bulk Tariff or Large Power Tariff
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CLP Community Energy Saving Fund - Electrical Equipment Upgrade Scheme (“the Scheme”) aims to promote energy
efficiency and conservation by providing subsidy to CLP Power’s electricity customers to replace or upgrade their
electrical equipment to more energy-efficient models, such as LED light bulbs and LED light tubes, air-conditioners with
a Grade 1 energy efficiency rating, and more energy efficient air-conditioning systems for both retrofit and new
installations. This Application Guideline provides the Applicant who is a CLP Power’s electricity account customer under
Bulk Tariff or Large Power Tariff (“BT/LPT Account”) with the information that should be read prior to a subsidy
application. The Scheme for the eligible product(s) (Please refer to Part 2 for details) runs between 1
January 2024 and 31 December 2028 inclusive. To be eligible for application of the subsidy, the Applicant must
purchase and install the eligible product(s) after successful completion of an on-site pre-installation inspection arranged
by CLP Power. Then, the Applicant can submit the subsidy application with proof of purchase between 1
January 2024 and 31 December 2028 inclusive on a first-come-first-served basis. Funding of the Scheme is limited. For
any enquiries, the Applicant can visit the Scheme website at www.clp.com.hk/EquipUpgrade en.
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Part 1) Ensure the Application Eligibility
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1.1. To be eligible for a subsidy, the Applicant must:
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a. bea BT/LPT Account customer except for “Government” account customer which is building, office or facility
directly operated by the HKSAR Government;
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b. accept to conduct an on-site pre-installation inspection and on-site post-installation inspection arranged by CLP
Power at the supply address of his/her BT/LPT Account;
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c. perform retrofit of less energy efficient appliance(s) with eligible product(s) at the supply address of his/her
BT/LPT Account after successful completion of on-site pre-installation inspection. New installations are also
eligible for BT/LPT Account. The number of purchased eligible product(s) applying for the subsidy shall not
exceed the sum of number of retrofitted appliances and number of new installations; and
TR B DR/ v 7 R H B AR P At FE il Ry SR B AR B B SR R BE AR R AR B S A 2 i, BRAEAT TR
Bz aME R, B R 8 TE 2 s A AR AT . B B R ER IR N A 2 ah BUE A T
I SE AR RS B S 22 R AR, K

d. submit the subsidy application between 1 January 2024 and 31 December 2028 inclusive by filling in the
application form, providing the proof of purchase of the eligible product(s), and accepting the Terms and
Conditions.
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Part 2) Select the Eligible Products
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2.1.

2.2.

2.3.

2.4.

2.5.

To be eligible for a subsidy, the Applicant shall ensure that the eligible product(s) must be:
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a. purchased between 1 January 2024 and 31 December 2028 inclusive;
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b. installed after successful completion of the on-site pre-installation inspection; and
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c. for the purpose of business use at the supply address of his’her BT/LPT Account.
J2 FR RN h R KR/ v 7 R R P A R Mk BARS 36 H AT

The Scheme offers the following eligible products for subsidy application:
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a. Air conditioner with Grade 1 Energy Label;
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b. Air-conditioning system not under The Mandatory Energy Efficiency Labelling Scheme (MEELS);
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c. LED light bulb; and
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d. LED light tube
LED %

e. Other equipment with energy saving feature
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For air conditioner with Grade 1 Energy Label, it must be single packaged type or split type air conditioner with
Grade 1 Energy Label on the “Record of Listed Models” in The Mandatory Energy Efficiency Labelling Scheme
(MEELS), which is issued by the Electrical and Mechanical Services Department (EMSD) of the HKSAR
Government. The Registration Record can be found in EMSD website:
https://www.emsd.gov.hk/energylabel/en/households/rac/select ac result.php?type=all.
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For air-conditioning system not under The Mandatory Energy Efficiency Labelling Scheme (MEELS), it must be
of performance better than minimum coefficient of performance stipulated in the latest version of Code of Practice
for Energy Efficiency of Building Services Installation issued by EMSD. The document can be accessed through
http://www.beeo.emsd.gov.hk. Examples of the air-conditioning system are variable refrigerant flow (VRF) system,
energy efficient air-cooled chiller or water-cooled chiller.
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For LED light bulb, it must be:
LED & ffg 0 28

a. used for the replacement of non-LED light bulb or for new installation;
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2.6.

2.7.

a.

b. (LED Emitting Diode) LED Lamps on the “Record of Listed Models” in The Mandatory Energy Efficiency
Labelling Scheme (MEELS) with Grade 1 Energy Label or “Registration Records of Voluntary Energy
Efficiency Labelling Scheme” (“VEELS”), which is issued by the Electrical and Mechanical Services
Department (EMSD) of the HKSAR Government (Note: The Registration Records of MEELS and VEELS can
be found in EMSD website:
https://www.emsd.gov.hk/energylabel/en/SmartSelection/product.php?type=smart&cat=led or
https://www.emsd.gov.hk/en/energy efficiency/voluntary energy efficiency labelling_scheme/registers/hous
ehold_appliances/led_lamps/index.html), or other LED lamps including LED downlights. Priority will be given
to the LED lamps registered under MEELS with Grade 1 Energy Label or VEELS if the remaining funding
amount of the Scheme is insufficient to provide subsidy for the outstanding eligible applications; and
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c. used for non-decorative purpose.
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For LED light tube, it must be:
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a. used for the replacement of non-LED light tube or for new installation;
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b. of either bendable type with length of no less than around one metre or non-bendable type (T5 or T8 standard,
panel type) with length of no less than around 600 millimetres; and
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c. used for non-decorative purpose.
FEFIRTRERER AR -

For other equipment with energy saving feature, it must be:
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incorporating the energy saving installation, such as variable speed drive, inverter, heat recovery system or
equivalent technologies.
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Part 3) Understand the Proof of Purchase Requirements
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3.1. The proof of purchase of the eligible product(s), in the form of copy(ies) of invoice(s) or goods delivery note(s) if

any, AND receipt(s), is required for the process of the subsidy application and it must include at least the following
information:
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a. Name, correspondence address and telephone number of the vendor, from which the eligible product(s) is(are)
purchased;
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b. Date (s) of purchase of the eligible product(s); and
WE M &
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3.2.

3.3.

3.4.

c. Itemised description of each purchased eligible product type, including such information as:
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e product description;
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e Dbrand;
sl
e model number;
ﬁ%m:
e quantity; and
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e purchase price per unit (net) (in HKS)
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If the proof of purchase issued by the vendor is printed with the name, correspondence address and telephone
number of the vendor but other required information is not fully printed on the proof of purchase, clearly written or
printed supplementary information provided by the Applicant is acceptable.
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If the proof of purchase issued by the vendor is not printed with the name, correspondence address and telephone
number of the vendor, clearly written or printed supplementary information provided by the Applicant is acceptable
provided that company chops of the vendor are stamped on the proof of purchase and next to the supplementary
information.
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CLP Power reserves the right to request the Applicant to show the original proof of purchase as part of the
application process
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Part 4) Understand the Subsidy Levels
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4.1.

The subsidy ceiling for each BT/LPT Account is HK$150,000 over the period between 1 January 2024 and 31
December 2028 inclusive while funding of the Scheme lasts.
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Eligible Product Product Type Subsidy Amount
Categories JEE i S gl
A AR E U
Air-conditioning Air conditioner with Grade 1 Energy Label HK$1,000 each or 80% of the purchase
Installation (Single packaged type and split type) price per unit (net), whichever is lower
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Air-conditioning system not under MEELS
(Unitary Air-conditioner, Variable
Refrigerant Flow (VRF) System and Chiller)
AR (R RE IR A AR WA ) [
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HKS$0.5/kWh energy saving in a year,
which will be paid once only
& B S BRI B SN — A I RE
A EME (T IR & B i
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Lighting Installation
MR E

LED bulb (For all wattages)
LED &0 (FrH T

HK$20 each or 80% of the purchase price
per unit (net), whichever is lower
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LED tube (For all wattages)
LED J6 (BT BLE)

HKS$60 each or 80% of the purchase price
per unit (net), whichever is lower
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Other equipment with
energy saving feature
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Equipment incorporating the energy saving
installation, such as variable speed drive,
inverter, heat recovery system or equivalent
technologies.
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HK$0.5/kWh energy saving in a year or

100% of the purchase price per unit (net),

whichever is lower and will be paid once

only
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4.2.

43.

4.4.

4.5.

4.6.

4.7.

4.38.

Ver

The Applicant may make use of the subsidy to purchase eligible product(s) of any combination of “Air conditioner
with Grade 1 Energy Label / Air-conditioning system not under MEELS / LED bulb / LED tube / Other equipment
with energy saving”.
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The Applicant can apply for each product category once per year only.
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If the remaining subsidy quota amount in the Applicant’s BT/LPT Account is not sufficient to fully pay for a
successful subsidy application, the Applicant will receive the remaining subsidy quota amount only while funding of
the Scheme lasts without any reimbursement of the shortfall in subsidy amount.
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If a BT/LPT Account is terminated during the period between 1 January 2024 and 31 December 2028 inclusive, the
remaining subsidy amount in the account will be cancelled and no subsidy application will be allowed for the
account.
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If anew BT/LPT Account is registered during the period between 1 January 2024 and 31 December 2028
inclusive, the account shall be eligible for HK$150,000 subsidy ceiling until end of 31 December 2028 while funding
of the Scheme lasts.
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If the applicable tariff to a CLP Power’s electricity account is changed from Non-Residential Tariff to Bulk Tariff or
Large Power Tariff without change of the electricity account number during the period between 1 January
2024 and 31 December 2028 inclusive, the account shall be eligible for subsidy application with a new subsidy quota
amount equal to the difference by subtracting the used subsidy quota amount when the account is still under Non-
Residential Tariff from the eligible subsidy ceiling of a normal account under Bulk Tariff or Large Power Tariff.
The new subsidy quota amount shall be applicable until end of 31 December 2028 while funding of the Scheme lasts.
R A E A R R ERA RO (B =F ZE A —-HE-F - )\FE+ - =+—H) mAMEEME
BEHEEREHEHEE SR RAERE, @%ﬁﬁﬁfﬁ,M%ﬁ%m%%ﬁfﬁ£ﬂﬁiﬁ%ﬁﬁ
B i ok F R H R P A AR B R BRI T A e R E IR P O G IR . AL B SR T
FFRIEDLT , BT BRR A R BT #IAE R .

If the applicable tariff to a CLP Power’s electricity account is changed from Bulk Tariff or Large Power Tariff to
Non-Residential Tariff without change of the electricity account number during the period between 1 January
2024 and 31 December 2028 inclusive, the account shall be eligible for subsidy application with a new subsidy quota
amount equal to the difference by subtracting the used subsidy quota amount when the account is still under Bulk
If
The new

Tariff or Large Power Tariff from the eligible subsidy ceiling of a normal account under Non-Residential Tariff.
the difference is a negative amount, the new subsidy quota amount will be zero for the electricity account.
subsidy quota amount shall be applicable until end of 31 December 2028 while funding of the Scheme lasts.
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4.9. If the Applicant submitted a subsidy application and cannot get subsidy until end of 31 December 2028 due to
unavailability of funding of the Scheme, the application will no longer be valid and will be cancelled without subsidy
given the Applicant.
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4.10.Remaining subsidy quota amount, if any, in a BT/LPT Account as at end of 31 December 2028 will be cancelled.
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Part 5) Find the Ways to Apply
fi. HEEBRR

5.1 The Applicant can submit subsidy application through CLP Power’s Account Manager (or email to
EquipUpgrade@clp.com.hk). However, application by Post is not accepted.
HaE N liE s B R P &8 (BFIEEF 2 EquipUpgrade@clp.com.hk) JEAZ & B HE . {HILET 8IAEEZE
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5.2 The Applicant may contact his/her own dedicated CLP Power’s Account Manager or send email to
EquipUpgrade@clp.com.hk for arranging the subsidy application.
FEE N T] B AT B BB R R P B B 1A B F 2 EquipUpgrade@clp.com.hk LAZHEE Bl s -

Part 6) Understand the Application Procedures
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6.1. For Applying through CLP Power’s Account Manager (or email to EquipUpgrade@clp.com.hk)
TR R P (SIS R EquipUpgrade@clp.com.hk) H1&E

a. The Applicant is reminded that the requirements stipulated in Parts 1 to 5 have been read carefully.
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b. The Applicant may contact his/her own dedicated CLP Power’s Account Manager or send email to
EquipUpgrade@clp.com.hk for arranging the subsidy application.
FEE AT B AT B B o P AC B s SRR B 3] EquipUpgrade@clp.com.hk UL 22 B G -

c. Upon submission of an application form by the Applicant, an on-site pre-installation inspection will then be
arranged at the supply address of the Applicant’s BT/LPT Account.
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d. Upon successful completion of the pre-installation inspection, the Applicant can install the eligible product(s)
at the supply address. Applicant must complete the installation and request CLP to conduct on-site post-
installation inspection within 2 years since the successful completion date of pre-installation inspection.
Otherwise, application will be cancelled without advance notice.
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e. Once the eligible product(s) was(were) installed, the Applicant can submit the proof of purchase of the eligible
product(s) and application form, and accept Terms and Conditions for subsidy application between 1 January
2024 and 31 December 2028 inclusive on a first-come-first-served basis, the Applicant will then receive an
acknowledgement for the receipt of the application.
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f.  An on-site post-installation inspection will be arranged at the supply address of the Applicant’s BT/LPT Account
to check the accuracy of the information provided in the application form, the original copy(ies) of the proof of
purchase, and the installation of the eligible product(s) before approving a subsidy.
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g. If variance is found between the eligible product(s) specified during pre-installation inspection and the eligible
product(s) finally installed, the Applicant’s applied subsidy amount will be adjusted accordingly to reflect the
variance. The variance includes the following
R IR R 2 S B L TR A T R DA AR A — Ry, RO A A T DU A A
B AT LTER, FOdFASE S LU 15

e The number of each type of installed eligible product(s) applying for the subsidy should not be more than,
but can be less than, the number of each type of the eligible product(s) specified during pre-installation
inspection; and
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e The location(s) of the eligible product(s) installed should be the same as that(those) specified during pre-
installation inspection.
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h. Upon completion of the on-site post-installation inspection, CLP Power will reimburse the appropriate subsidy
amount in the form of credit on the Applicant’s electricity bill of his/her BT/LPT Account at the supply address
while funding of the Scheme lasts.
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i. The subsidy amount will be reflected as credits in your electricity bills and offset against your charges. The net
balance (if any) will be fully credited to your Electricity Supply Account or fully paid by cheque made payable
to the Electricity Account Holder (The amount must be HK$150 or above. For amount less than HK$150 will
be carried forward to the next bill.)
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