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2021 POWER CONNECT BENEFICIARY (APPLICABLE TO CATEGORY 1 TO CATEGORY 3)

APPLICATION GUIDANCE

1. Beneficiary Categories:

Category 1 Category 2 Category 3
Aged 65 or above either elderly singleton Low-income earners The Disabled
or elderly doubletons
Receiving assistance from one of the Receiving assistance from one of the following | Holder of / Receiving assistance from one of the
following schemes schemes following schemes
Working Family Allowance (WFA) Scheme;
Comprehensive Social Security Assistance Comprehensive Social Security Assistance Registration Card for People with Disabilities;
(CSSA) Scheme; or (CSSA) Scheme; or Comprehensive Social Security Assistance (CSSA)
Higher / Normal Old Age Living Allowance Full Grant of The School Textbook Assistance Scheme with Transport Supplement; or
(TA) Scheme Social Security Allowance (SSA) Scheme with Disability
Full Grant of Kindergarten and Child Care Allowance
Centre Fee Remission (KCFRS) Scheme

(Applicants must provide relevant document number, HK Identity card number, and CLP residential customer account number.)

The beneficiary of all categories must be a Hong Kong resident for not less than one year; and have resided in Hong Kong for at least one year

since acquiring the Hong Kong resident status. Those holding visas or recognizance forms issued by the Immigration Department are not eligible

subsidy programme.

2. Application Details:
Beneficiary MUST be nominated by Power Connect Non-Governmental Organisations (NGOs). Please refer to our website for Power Connect partnered NGOs
list.

3. Information must be provided for application:
. Hong Kong identity card of beneficiary
. Copy of electricity bill
(With full display of residential address, English name and CLP electrcity account number)
. Eligible and corresponding document number

4.  Application Procedure:
. Beneficiary must be nominated by Power Connect partnered NGOs. Interested persons may contact the NGOs for details.

II. The eligibility of the applicants will be confimed by the NGOs and review by CLP.

M. The quota allocation of application of categories 1-3 will be affected by the following conditions:
A. The ratio of the beneficiary categories selected by Power Connect customers;
B. Applicants whose past-years applications were unsuccessful due to limited quota (with a higher ranking);
C. New applicants (with a higher ranking);
D. Applicants who received the subsidy in the past years (with a lower-ranking);
E. Application Submission date;

(Past years application results will affect the ranking of this year application. As such, CLP and NGOs may check the application history of the applicants for follow-up and

assessment.)
5. Important Date:
. Application period: 3 May 2021 to 30 July 2021
. Expected date of payment: By December 2021
6. Points to note :

»  "Power Connect Programme" just accept our partnered NGOs to process and nominate beneficiary’ s application. Please refer to our website for the
NGOs list.
> CLP must not accept application submitted by unauthorized organization since the application involve in the provisions of the Personal Data (Privacy)

Ordinance, and any other data protection law as applicable.

»  All applications must be submitted by Power Connect partnered NGOs within the application period. Individual applications are not accepted.
»  Due to limited quota, applicants who have submitted their applications are not guaranteed to be given the subsidy.
> Do not tamper and insert any information in the application form, else that application form shall be deemed void.
> All applications are subject to terms and conditions.
Learn More
Website : powerconnect.clp.com.hk E-mail: powerconnect@clp.com.hk Hotline: 2678 0372
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