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「全心傳電」2021 年度計劃受惠人士 (類別一至類別三) 

申請須知 

1. 受惠人士類別 ： 

類別一 類別二 類別三 

年滿 65 歲或以上獨居 / 雙老長者 低收入人士 殘疾人士 

正領取以下其中一項津貼 正領取以下其中一項津貼 正領取以下其中一項津貼 

綜合社會保障援助計劃   或 

高額 / 普通長者生活津貼 

在職家庭津貼計劃   或 

綜合社會保障援助計劃 或 

全額學校書簿津貼計劃 或 

全額幼稚園及幼兒中心學費減免計劃 

殘疾人士登記證   或 

綜合社會保障援計劃助下的交通補助金 或 

公共福利金計劃下的傷殘津貼 

 (必須提供有效證明文件編號、持有有效香港身份證的香港居民及中電編賬號碼) 

以上各類別的受惠人須持有香港居民身份不少於一年，並在取得香港居民身份後，在香港共居住滿一年。只持有簽證或入境

事務處發出的擔保書（坊間一般稱為「行街紙」）均不符合資格。 

[詳細申請資格，請參閱附頁] 

2. 申請細節： 

受惠人士必須由全心傳電協作非政府機構提名，可參閱本計劃網站上參與「全心傳電」的協作非政府機構。 

 

3. 申請所須提供資料：  

• 受惠人香港身份證 

• 電費單副本(需完整顯示居住地址 及 電力賬戶註冊客戶英文姓名 及 中電編賬號碼) 

• 根據申請類別提供相關的證明文件及編號 

4. 申請程序： 

I. 受惠人必須經由已參與「全心傳電」的協作非政府機構提名及遞交申請，有興趣人士可聯絡相關的協作非政府機構查詢 

II. 由協作非政府機構核實受惠人士的資格，再由中電審批申請 

III. 類別一至三的申請會因以下條件影響排名，條件包括： 

 - 全心傳電客戶選擇受助人的投票比率 

 -  過往年度曾經申請過本計劃但因額滿而未能獲得資助之人士  (享有較高的申請排名) 

  - 從未申請過本計劃之人士(享有較高的申請排名)    

  - 過往年度曾經獲得本計劃資助之人士(排名會較後) 

  - 遞交申請日期 

（過往的申請結果會影響申請排名，如本年度未能獲得資助，於來年的計劃 再次提交申請時，該申請者的排序將會比曾經獲得資助的申請者

為高，因此中電及協作非政府機構需要查閱過往申請紀錄以作出跟進查詢及評估。） 

IV. 成功批核的受惠人可獲發年度一次性 500港元電費資助 

5. 重要日期： 

• 申請日期： 由 2021年 5月 3日 至 2021年 7 月 30日 

• 預計發放資助日期 : 2021 年 12或之前 

6. 注意事項： 

➢ 本計劃只接受已被認可的協作非政府機構處理及提名有關申請，該名單可參閱本計劃網站。 

➢ 中電僅授權給予已成為協作非政府機構處理有關申請，並沒有授權由名單以外的機構或第三方處理有關申請。 

➢ 由於涉及個人私隱資料， 中電恕不接納非授權機構遞交的申請。 

➢ 縱使成功遞交表格後受惠人仍然有機會因為名額爆滿而未能獲得資助。 

➢ 如使用本計劃的正本申請表，切勿自行篡改或新增任何資料到申請表上，否則該申請表將視為無效。 

➢ 所有申請均受條款和細則的約束 

 

 

了解詳情 

網站：powerconnect.clp.com.hk 電郵：powerconnect@clp.com.hk 查詢熱線：2678 0372 
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2021 POWER CONNECT BENEFICIARY (APPLICABLE TO CATEGORY 1 TO CATEGORY 3) 

APPLICATION GUIDANCE 

1. Beneficiary Categories: 

Category 1 Category 2 Category 3 

Aged 65 or above either elderly singleton 
or elderly doubletons 

Low-income earners The Disabled 

Receiving assistance from one of the 
following schemes 

Receiving assistance from one of the following 
schemes 

Holder of / Receiving assistance from one of the 
following schemes 

Comprehensive Social Security Assistance 
(CSSA) Scheme; or 
Higher / Normal Old Age Living Allowance 

 

Working Family Allowance (WFA) Scheme; 
Comprehensive Social Security Assistance 
(CSSA) Scheme; or 
Full Grant of The School Textbook Assistance 
(TA) Scheme 
Full Grant of Kindergarten and Child Care 
Centre Fee Remission (KCFRS) Scheme 

Registration Card for People with Disabilities; 
Comprehensive Social Security Assistance (CSSA) 
Scheme with Transport Supplement;  or 
Social Security Allowance (SSA) Scheme with Disability 
Allowance 

 (Applicants must provide relevant document number, HK Identity card number, and CLP residential customer account number.) 

The beneficiary of all categories must be a Hong Kong resident for not less than one year; and have resided in Hong Kong for at least one year 

since acquiring the Hong Kong resident status. Those holding visas or recognizance forms issued by the Immigration Department are not eligible 

subsidy programme. 

 

2. Application Details: 

Beneficiary MUST be nominated by Power Connect Non-Governmental Organisations (NGOs). Please refer to our website for Power Connect partnered NGOs 

list. 

 

3. Information must be provided for application: 

• Hong Kong identity card of beneficiary 

• Copy of electricity bill 

(With full display of residential address, English name and CLP electrcity account number) 

• Eligible and corresponding document number 

 

4. Application Procedure: 

I. Beneficiary must be nominated by Power Connect partnered NGOs. Interested persons may contact the NGOs for details. 

II. The eligibility of the applicants will be confimed by the NGOs and review by CLP. 

III. The quota allocation of application of categories 1-3 will be affected by the following conditions: 

A. The ratio of the beneficiary categories selected by Power Connect customers;  

B. Applicants whose past-years applications were unsuccessful due to limited quota (with a higher ranking); 

C. New applicants (with a higher ranking); 

D. Applicants who received the subsidy in the past years (with a lower-ranking); 

E. Application Submission date;  

(Past years application results will affect the ranking of this year application. As such, CLP and NGOs may check the application history of the applicants for follow-up and 

assessment.) 

 

5. Important Date: 

• Application period: 3 May 2021 to 30 July 2021 

• Expected date of payment: By December 2021 

 
6. Points to note： 

➢ "Power Connect Programme" just accept our partnered NGOs to process and nominate beneficiary’s application. Please refer to our website  for the 

NGOs list. 

➢  CLP must not accept application submitted by unauthorized organization since the application involve in the provisions of the Personal Data (Privacy) 

Ordinance, and any other data protection law as applicable. 

➢ All applications must be submitted by Power Connect partnered NGOs within the application period. Individual applications are not accepted.  

➢ Due to limited quota, applicants who have submitted their applications are not guaranteed to be given the subsidy.  

➢ Do not tamper and insert any information in the application form, else that application form shall be deemed void. 

➢ All applications are subject to terms and conditions.  

Learn More 

Website：powerconnect.clp.com.hk   E-mail: powerconnect@clp.com.hk    Hotline: 2678 0372 
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