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CONFIDENTIAL

I/We hereby authorise my/our Bank named under “Payer Information” to effect
transfers from my/our account to that of the above named beneficiary in accordance
with such instruction as my/our Bank may receive from the beneficiary and/or its banker
from time to time.

I/We agree that my/our Bank shall not be obliged to ascertain whether or not notice
of any such transfer has been given to me/us.

I/We jointly and severally accept full responsibility for any overdraft (or increase in
existing overdraft) on my/our account which may arise as a result of any such transfer(s).

I/We agree that should there be insufficient funds in my/our account to meet any
transfer hereby authorised, my/our Bank shall be entitled, in its discretion, not to
effect such transfer in which event the Bank may make the usual charge and it may
cancel this authorisation at any time on one week'’s written notice.

This authorisation shall have effect until further notice.

I/We agree that any notice of cancellation or variation of this authorisation which I/we
may give to my/our Bank shall be given at least two working days prior to the date on
which such cancellation or variation is to take effect.

I/We understand that

e my/our bank account will be debited on the date stipulated on my/our electricity bill;

e electricity supply to the address concerned may be disconnected if a debit to
my/our bank account is not honoured; and

® it is my/our responsibility to advise my/our Bank and CLP Power Hong Kong Limited
of any change which invalidates this direct debit authorisation.
Important Notes:

1. The Autopay service is offered by an
savings or current account. You nee

bank in Hong Kong. All you need is a
not be the registered customer of CLP.

2.Some banks may require service charges for autopay application, please
contact your banks for more details.

3. After applying for Autopay, please continue to pay electricity bills as usual. Once
Autopay takes effect, a debit date will be shown on the electricity bill, as follows:-

Due Date
DD - MM -YY
by autoPay

4. The personal data provided by you will be sent to and used by your bank and
CLP to process your Autopay application and for any directly related
purposes. You are not required to provide the personal data requested. The
provision of personal data in this form is voluntary. CLP may transfer your
personal data to service providers engaged for any of the purposes stated
above, and disclose data when required by law or in response to
requests from law enforcement agencies or other government and
regulatory authorities. You have a right to request access to and correction of
your personal data. Such requests may be made by email to the Data
Protection Officer of CLP at csd@clp.com.hk.

You can review the CLP Personal Information Collection Statement on the CLP
website at https://e.clp.com.hk/PICS_DDA.

5. Please have your account number ready when you call Customer Service
Hotline 2678 2678.

BUEESHR Alteration requires authorised signature
i#MZEF&EEl Registered Customer Information

HEREEESFIAS Information should be exactly as shown on your electricity bill

BEBASZ (BEHIRIRSHE) Debtor's Reference (i.e. Electricity Account No.)

& F 23X ¥ & Name of Registered Customer in English

e

AN BZE2#HR{TR 2T My/Our Bank Name & Branch

3k A&Z#l Payer Information

21T4m%% Branch No.

$R1T4R % Bank No.

AN/ BZZRFHY My/Our Account No.

KA/ BEELE / FRLAREZEER My/Our Name(s) in English as Recorded on Statement/Passbook

H i Date 48 BFESRES Contact Tel. No.

A BERITIRE 2% % My/Our Signature(s) as Used for My/Our Bank Account

X

L R1TIESE For Bank Use Only

B4 Signature Verified
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Among various payment options available, Bank Autopay is the most convenient, simple and seamless.
Once the Autopay takes effect, your bill payments will be debited automatically from your bank account.
New move-in residential customers may enjoy a 30% discount* on your initial security deposit upon
successful activation of Bank Autopay.

THREZHE Explore more
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TERFR TR #LEEF  Avoid late payment charges and manual transactions through automated bill payments.
Pay On Time  Skip The Line Save You Time

« FATLUBAREREEERTT B BhESARARTS ? How can | set up Bank Autopay service?
1. 48hE&48iL / thE App 48 L ERES Online application through CLP website / app

S ER— Step 1 HER_ Step2 HER= Step 3
B EARLL 3¢ TEAREApp BAIHREOne | BlRA - Z[MEAEZ ] R[4 SRS | BB IR R
Visit CLP website or Download CLP App Login to CLP One account, click “Profile” Click “eAutopay Application” and fill in the form
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2. #3147 Bank
BBRIRAVERITIDE B IRITIRIERY 5 N 55 B EE AR R T URR IFE M BRI FURES |18 XEIBRMRITHEE 92X SR IR1T
WG WEUE IR RIS IRTBE -
Contact your bank and apply Autopay through their suggested channels. Alternatively, you may submit the completed authorization form on
the next page to your bank. However, some banks might charge for handling paper forms.

3. &&E Phone
HER P IRTEHIR 2678 2678° sEIN R ERIZEFHIRINE JIIRP RERIEIS

Call our Customer Service Hotline at 2678 2678. Please have your electricity account number ready when you call.

o AL R EEERTIT B EhEFARARTS 2 Who can apply for Bank Autopay service?
QEREEAEA—RRITHERENERF O Er EE LA B EERRTS

If you have a savings or current account with any bank in Hong Kong, you may set up Bank Autopay to settle electricity bills.

RMFRBBERIRTHABEDER FEFFIMERRTEASSREEHERERS-

For virtual bank account holder, please consult your bank for the availability of Autopay service before applying.

« HAILUERBCRIRITEOBRALENE? Can | pay bills for my family by Bank Autopay with my own bank account?
AL IRTTR OB AT —EEREAENRANGERER-

Yes, the bank account holder name and the electricity account registered name can be different.

- BB BEEEIRPAEERZ A BRI ? How long does it take to process my Bank Autopay application?

RIT—REFE4ERRREEAESERNPF - TEIEREN A SIMEEEREMWME R ZHRXEE - EEFERENER
BME7ERE IS ERVIBARAHA-

Banks normally take 4 weeks to process your Bank Autopay application. Meanwhile, please continue to use other payment methods to settle
the electricity bills until the Autopay debit date appears on your bill.

o EROERITIEUNREN FRE B BEER RS E Rl M RASRITE PR F B A - Some banks may charge a service fee for handling Autopay applications. Please contact your bank for
more details.

- WIBARIE BENEEER - 2A A7 RASRITEHAREE B ShERERRAEARTS - To cancel your Bank Autopay, please contact your bank for the cancellation arrangement.

o MPREIRITRRE T BEEIRIRER SRS R AR G D RIBTA R B RIRER W7 R B ERIRIIERITIEL 47 If you have set up an Autopay limit at your bank, please check the
total amount due does not exceed the pre-set limit and arrange with your bank for any update if necessary.

* R B R A BSR4 R - 51 B 2RI E48iG Terms and conditions apply. For details, please visit the CLP website.



CLP Personal Information Collection Statement

CLP may use the personal data collected for the purpose (such as your name, address and other personal data) of Autopay
application processing and any directly related purposes.

You are notrequired to provide the personal data requested. The provision of personal data in this form is voluntary. However,
CLP may not be able to process your Autopay application unless you provide the personal data on this form.

Transfer of Personal Data

If necessary for any of the purposes stated above, CLP may transfer your personal data to bank or service providers (including
cloud service providers) engaged by CLP for any of the purposes stated above.

CLP will disclose data when required to do so by law and may also disclose such data in response to requests from law
enforcement agencies or other government and regulatory authorities.

Access and Correction of Personal Data

You have aright to request access to, the correction and erasure of, your personal data in accordance with, where applicable,
the provisions of the Personal Data (Privacy) Ordinance (Cap. 486), and any other data protection law as applicable. Requests
for access, correction and/ or erasure of personal data, as well as withdrawal of consent, where applicable, should be made
by email and addressed to the Data Protection Officer of CLP at csd@clp.com.hk.

Privacy Policy Statement

You can find out more about CLP's policies on privacy and personal data protection by accessing our privacy policy statement
available on the CLP website at https://www.clp.com.hk/en/privacy-policy.

Unless specified otherwise, reference to "CLP" shall mean CLP Power Hong Kong Limited.
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