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2022 POWER CONNECT BENEFICIARY (APPLICABLE TO CATEGORY 1 TO CATEGORY 3) 

APPLICATION GUIDANCE 

1. Beneficiary Categories: 

Category 1 Category 2 Category 3 

Aged 65 or above either elderly singleton 
or elderly doubletons 

Low-income earners The Disabled 

Receiving assistance from one of the 
following schemes 

Receiving assistance from one of the following 
schemes 

Holder of / Receiving assistance from one of the 
following schemes 

Comprehensive Social Security Assistance 
(CSSA) Scheme; or 
Higher / Normal Old Age Living Allowance 

 

Working Family Allowance (WFA) Scheme; 
Comprehensive Social Security Assistance (CSSA) 
Scheme; or 
Full Grant of The School Textbook Assistance (TA) 
Scheme 
Full Grant of Kindergarten and Child Care Centre 
Fee Remission (KCFRS) Scheme 

Registration Card for People with Disabilities; 
Comprehensive Social Security Assistance (CSSA) 
Scheme with Transport Supplement; or 
Social Security Allowance (SSA) Scheme with 
Disability Allowance 

 (Applicants must provide relevant document number, HK Identity card number, and CLP residential customer account number.) 

The beneficiary of all categories must be a Hong Kong resident for not less than one year; and have resided in Hong Kong for at least one year since 
acquiring the Hong Kong resident status. Those holding visas or recognizance forms issued by the Immigration Department are not eligible subsidy 

programme. 

 

2. Application Details: 

Beneficiary MUST be nominated by Power Connect Non-Governmental Organisations (NGOs). All quotas are distributed base on the previous 

year submission together with his service area and service group. The subsidy will be processed and served with limited quota basis. 
 

3. Document must be provided for application: 

• Hong Kong identity card of beneficiary 

• Copy of electricity bill (With full display of residential address, English name and CLP electrcity account number) 

• Eligible and corresponding document number 
 

4. Application Procedure: 
I. All quota of application has been allocated to the designated non-government organization of all districts. Interested persons may 

contact the NGOs for details. 
II. Beneficiary must be nominated by Power Connect partnered NGOs. Interested persons may contact the NGOs for details. 

III. The eligibility of the applicants will be confimed by the NGOs and review by CLP. 
IV. One-off subsidy of HK$1,000 per household will be distributed to successful applicant. 
V. All successful applicants will receive notification via SMS message. 

 
5. Important Date: 

• Application period: 3 May 2022 to 31 August 2022  
(The subsidy will be processed and served with limited quota basis) 

• Expected date of payment: By 31 December 2022 
 

6. Points to note： 

➢ CLP "Power Connect Programme" only accept our partnered NGOs to process and nominate beneficiary’s application. Please refer to our 
website for the NGOs list. 

➢ CLP must not accept application submitted by unauthorized organization since the application involve in the provisions of the Personal 
Data (Privacy) Ordinance, and any other data protection law as applicable. 

➢ All applications must be submitted by CLP Power Connect partnered NGOs within the application period. Individual applications are not 
accepted.  

➢ Even the application form is successful to submit, the application may still fail to apply the subsidy due to the full quota. 
➢ Amendments to the information provided in the application form should be duly signed or chop by NGO. 
➢ All applications are subject to terms and conditions.  

 

Learn More 

Website：https://www.clp.com.hk/zh/residential/power-connect  Hotline：2280 4987     

 

https://www.clp.com.hk/en/residential/power-connect/beneficiaries
https://www.clp.com.hk/zh/residential/power-connect

