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Terms and Conditions applicable to the
Non-Governmental Organization

1.

6.

We, the Non-Governmental Organisation dealing with the application on
behalf of the beneficiary (hereinafter referred to as "NGO") has verified the
personal data submitted by the beneficiary including Hong Kong Identity Card
number, residential address, supporting document information and electricity
account number or bank account information, and confirmed that the data are
true, complete and accurate.

We understand that CLP Power shall take any appropriate legal action against
us and our staff(s) if we and/or our staff(s) conceal any fact that we knew,
allow or assist the beneficiary in furnishing any false particulars, or submit
duplicated applications or to fraud.

The NGO understands and agrees to inform CLP Power within 1 week of the
resignation of any staff who is responsible for processing the application of the
“Power Connect” programme and has access to the personal data.

The NGO understands and agrees to take practicable measures to protect
and properly handle all the personal data collected under the “Power Connect”
programme. The NGO has formulated Privacy Policy and shall handle the
personal data collected in accordance with the established guideline/
procedure, for instance, marking all the completed forms and the signed
Terms and Conditions as “Confidential” and storing them in locked containers.
Meanwhile, the NGO shall set a reasonable data retention period to ensure
personal data collected under this Programme will not be kept longer than is
necessary.

Procedures for processing application data are as follows:

o For hard copy submission, the form will be sent to CLP Power Hong
Kong Limited by registered mail (Mailing address: 13/F, No. 6 On Lai
Street, Sha Tin, New Territories, Hong Kong) or returned by hand to
customers service centres (Please go to https://www.clp.com.hk/zh/my-
home/customer-service-networks/customer-service-centres for the
address)

o For online submission, the NGO will properly store all the forms, Terms
and Conditions and ensure personal data collected under this
Programme will not be kept longer than need(s).

CLP Power reserves the absolute right to approve or decline any application
under “Power Connect” programme.



7.

10.

11.

We understand and accept we shall not disclose or transfer any personal data
collected under the “Power Connect” programme to any third party.

The NGO understands and agrees to inform CLP Power immediately if they
are aware of any abnormalities on the NGO portal and/or suspect there is data
leakage.

The English version of these Terms and Conditions shall prevail in case of any
discrepancy between the English and Chinese versions.

If CLP Power is not capable of running as planned for reasons including
infection by computer virus, bugs, tampering, unauthorised intervention, fraud,
technical failure or any other causes beyond the control of CLP Power, which
corrupt or affect the administration security, fairness or integrity or proper
conduct of this programme, CLP Power reserves the right at its sole discretion
to take any action that may be available.

The NGO understands and agrees to check the beneficiaries’ past application
record on Power Connect platform only when it is necessary, e.g. appoint
beneficiaries enquiries.



