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Q : What is the promotion period of this reward?

A:

Cool Reward 1 - Energy-saving Video Q&A promotion period is :
From 30™ July 2022 to 24" September 2022

Cool Reward 2 — Top Saver Reward promotion period is :

Have to activate CLP Power Connect on or before 24th September 2022.
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Q : Can | participate in the “Cool Reward 1 — Energy-saving Video”

Q&A repeatedly?

A : Each CLP account can only participate in each energy saving video
once only. If you have submitted the form more than once in the same
energy saving video form, we will use your last submitted form as the

benchmark.

. B MEEESSEATRENES ?

-
s

ECool F1E:BERRARMBZ : 2022 F 9 B 24 HAZRIBER (1)PE
BENERATHEBHEEBEANEERF - QHRARPERLRA K 3)A

RELEE—8



E CoolF2E: "BERIE, HEE : ()R 2022 F9H 24 S ZAIEMA
EWNVEE—BZTEETHF - Q#B2021F7 B 8 BHEEEZHF
FQLEEHEERTREBEEZHEEZN 60 EE

Q : How can | be eligible for joining the Summer Energy Saving
Reward?

A:

For Cool Reward 1 - Energy-saving Video Q&A, participants : Should
(1) Must be a CLP Residential customer living within the supply areas of
CLP Power Hong Kong Limited. (2) Successfully set up your CLP online
account. (3) Become one of Power Connect member on or before 24™
September.

For Cool Reward 2 — Top Saver Reward, participants: (1) Have to
activate CLP Power Connect on or before 24th September 2022. (2) With
electricity usage date on or before 1st July of last year. (3) Normal usage

of electricity consumption per bill is above 60 kWh.
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Q : When will I know if | am eligible to join the Cool Reward 1 - Energy-
saving Video Q&A?

A:

For Cool Reward 1 — Energy-saving Video Q&A : we will send an
eligibility notification to you through email within 15 working days after

your form submission.
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Q: When will the winner list be announced?

A:

For Cool Reward 1 - Energy-saving Video Q&A : The winner list will be
announced by the end of November on Power Connect website, and the
winners will be notified through email.

For Cool Reward 2 — Top Saver Reward : The winner list will be
announced on Power Connect website at the end of the year, and the

winners will be contacted individually.
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Q: How can | set up my CLP online account?
A: With an online account, you can access exclusive content and services.

You may visit here for more details about set up your CLP online account


https://www.clp.com.hk/zh/help-support/online-account-profile/set-up
https://www.clp.com.hk/en/help-support/online-account-profile/set-up

