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Terms and Conditions of CLP "Recycle & Earn "

Participants of the CLP "Recycle & Earn" (referred to as "the Program") indicate their
understanding of the participation methods and details and agree to comply with the

following terms and conditions:

1. Eligibility
The Program is only open to the valid residential customers (based on CLP customer
records) of China Light and Power Company Limited (referred to as "CLP"). To be eligible
participant the Program, you must:
I.  Bearesidential customer within the CLP supply network; and
[l.  Hold avalid CLP residential electricity account to fulfil the participation
requirements (the electricity account must remain valid until the completion of
the Program); and
lll.  Have DOMEO account and ensure the linkage between DOMEO account and
CLP online account; and
IV.  New customers* who has never subscribed or used The Loops service; and
V. New customers* must use the “Recycle and Earn” program designated promo

code to enjoy a 20% discount on their first order.

Participants will receive an e-form in confirmation email after subscribed

successfully, who need to fill in the e-form to receive 250 DOMEO points once.

*New customers are defined as "customers who has never subscribe The Loops service

before” .

2. Rewards Detail of the Program
During the promotion period from 1 March - 31 December 2024, new customers* who
register The Loops app members and successfully subscribe the "Standard Recycling
monthly plan” or the "One-time Recycling plan” , to enjoy a one-time 20% discount by
entering the designated CLP customer promo code. Participants can earn 250 DOMEO
points once by filling in the electronic form provided in the confirmation email.
e Details of the "Standard recycling monthly plan” :
When new customers* subscribe the "Standard Recycling monthly plan” , they
can enjoy a one-time 20% discount by entering the designated CLP customer

promo code.



Participants must reside in the specified housing estates within The Loops'
"Standard Recycling Monthly Plan" service coverage area. For details, please

refer to The Loops Hong Kong recycling map.

"Standard Recycling Monthly Plan" includes 1 recycling basket provided by The

Loops and 1 plastic bag provided by the customer (recycled once a week).

e Details of the "One-time Recycling plan” :
When new customers* subscribe the "One-time Recycling plan”, they can enjoy a

one-time 20% discount by entering the designated CLP customer promo code.
The capacity of the "One-time Recycling" bag is approximately 200L.

e However, participants must fill in all the information in the e-form provided in
the confirmation email, and CLP will confirm the receipt of the complete e-form
before customers can earn 250 DOMEO points once.

o For details on the types of recyclable items, please refer to The Loops website for

the accurate list.

3. Points Redemption Details

e The 16" day of each month will be the cutoff date. For individuals who are
eligible to receive 250 DOMEO points, the awarded points will be deposited into
the CLP account provided by the participant within 5-6 weeks after the cutoff
date.

e DOMEO Points are only available to the CLP residential customers, who must
have DOMEO account and ensure the linkage between DOMEO account and CLP
online account.

e For DOMEO Points inquiries , please email pccampaign@clp.com.hk on or before

28 February 2025, along with screen shots of confirmation email from the Loops
and CLP account number.

e Forinquiries related to The Loops service, please email to info@theloopshk.com

with the subscribed information.

4. General Terms of Conditions

e CLP Power may use and disclose the information provided by the customers on

the terms and for the purposes (including marketing if a separate consent is
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given to CLP Power) of conducting the Program and for other purposes of
collection as set out in our Privacy Policy and Personal Information Collection
Statement, as if they were a customer of the CLP Power.

All eligible customers must ensure that all information provided should be true,
accurate, complete and update, and promptly keep the information true,
accurate, complete and update without any fraud on submission of personal
data, or false submission of personal data of others. Customers shall be
responsible for any loss, damage or liability arising out of or in connection with
any fraud on submission of personal data, or false submission of personal data of
others, and indemnify and hold CLP Power and the relevant party harmless for
any loss, damage, claim arising out of or in connection with any fraud on
submission of personal data, or false submission of personal data of others.

Any matters related to delivery, pre-sales or after-sales services, and quality shall
be considered as an agreement between the customer and The Loops. CLP
Power will not be held responsible for any consequences arising from this.
Participants should directly contact The Loops for any inquiries.

All staff of CLP Group companies are not eligible for the Program.

CLP Power has absolute discretion to determine the eligibility of a customer to
participate in this Program.

Regarding any dispute arising from DOMEO Reward Programme and the
redemption, the decision of CLP Power and The Loops shall be final and binding.
Product sales and related matters are subject to the terms and conditions of the
respective sales platform.

The participants agree and accept that CLP Power and The Loops reserves all the
rights to rectify the terms and conditions of this Program at any time without
prior notice. In case of any dispute arising from this Program, the decision of CLP
Power and The Loops shall be final and binding.

Late applications or failure to provide complete required information will not be
accepted.

If, for any reason, CLP Power is not capable of conducting this Program as
planned, including due to infection by computer virus, bugs, tampering,
unauthorised intervention, fraud, technical failure or any other causes beyond
the control of CLP Power, which corrupt or affect the administration security,
fairness or integrity or proper conduct of this Program, CLP Power reserves the
right in its sole discretion to take any action that may be available and

appropriate.



To the extent permitted by law, CLP Power will not be liable to any person for any
loss (including direct, indirect or other reasons, including but not limited to loss
of income, profit or reputation) damage, liability, or personal injury arising from
the Program.

If any of these Terms and Conditions becomes or is declared illegal, invalid or
unenforceable for any reason, such Terms and Conditions shall not affect the
legality, validity and enforceability of the other Terms and Conditions.

These Terms and Conditions shall be governed by the laws of Hong Kong. CLP
Power and the participants agree to irrevocably submit the exclusive jurisdiction
of the courts of Hong Kong.

The English version of these Terms and Conditions shall prevail in case of any
discrepancy between the English and Chinese versions. CLP Power and The
Loops reserves rights to modify the Terms and Conditions anytime without any
prior notification.

The deadline is based on the server record: https://www.clp.com.hk

To facilitate the processing of the aforementioned application, CLP Power may
transfer your personal data to third parties, including service providers engaged
by CLP Power for any of the aforementioned purposes (including service
providers and cloud service providers outside of Hong Kong), as well as CLP
Power's affiliated and associated companies within the CLP Group in Hong Kong.
CLP Power may also disclose the information as required by law and may be
required to disclose such information to law enforcement agencies and other
government and regulatory authorities in compliance with legal requirements.
We collect and use your Personal Data in accordance with the CLP Power and
The Loops Personal Information Collection Statement, which are available at

"Power Connect" Personal Information Collection Statement .

Regarding any dispute arising from the Program, the decision of CLP shall be
final and binding.
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