Terms and Conditions

1. The promotion period is from 1 September 2023 to 31 December 2023 (HK Time 23:59).

2. During the promotion period from 1 September 2023 to 31 December 2023, customers
who have linked your CLP electricity account to Domeo and completed their first Domeo
eShop redemption upon 1,000 points or above in a single transaction, both $400 cash
vouchers and 400 Domeo Points will be rewarded.

3. The cash vouchers related to German Pool must be used in Domeo eShop; while
VLoveShopping cash vouchers should be used in its official website.

4. Promotion cannot be redeemed for cash, refund, resale or exchanged for other offers.

400 Domeo points reward - Terms and Conditions

1. This offer is only applicable to customer who has successfully registered as Domeo
member at https://www.clpdomeo.com. Each Domeo membership account can enjoy the
offer once only.

2. Link up your CLP online account to Domeo account on or before 31 December 2023, and
and complete your first Domeo eShop redemption in 2023 with 1,000 points or above in a
single transaction to enjoy 400 Domeo Points. The Domeo points will be credited into eligible
member account within 45 working days after the order completion.

3. In any case of eligible order cancellation (i.e. redemption or purchase with 1,000 points or
above), the rewarded 400 Domeo Points will be deducted from related Domeo membership
account.

4. Domeo Points are not allowed for selling, bartering and/or purchasing, including
attempting to sell or transfer Domeo Points by means of internet-based sales or auctions.

5. For any enquiry, please contact CLP Domeo Sales & Customer Services Hotline at (852)
2678 2626.

6. In case of any disputes, CLP Group and CLPe Commerce Limited reserve the right of final
decision.

VLoveShopping Use of Promotion Code - Terms and Conditions

1. A referral code is valid for redemption from now until 23:59 Hong Kong time on 31
December, 2023, failing which the referral code will expire.

2. The validity period (“Validity Period”) of the promotion code (“Promotion Code”)
redeemed by a referral code is stated in the confirmation email.

3. The Promotion Code is available for all registered customers of VLoveShopping
("Customers").

4. During the Validity Period, customers may use the Promotion Code to purchase any
product (Not applicable to fixed-price product) on the www.VLoveShopping.com website
(“VLoveShopping website”).



5. The discount provided by the Promotion Code can be applied to discounted items but not
to shipping costs and fixed-price product.

6. Customers must use the Promotion Code within the Validity Period, failing which it will
expire.

7. Only one Promotion Code can be used per order. This Promotion Code cannot be used in
conjunction with other coupon codes, shopping coupons, cash coupons, and shopping gift
coupons.

8. The Promotion Code and VLoveShopping service can only be used by individuals within
Hong Kong.

9. Promotion Codes cannot be redeemed for cash, refund, resale or exchanged for other
offers.

10. Customers are responsible for safekeeping the Promotion Code. Our company, PCCW
OTT (Hong Kong) Limited ("the Company") shall not be liable for any loss or stolen of any
Promotion Code or make any compensation or reissue any Promotion Code.

11. Anyone using the Promotion Code and VLoveShopping service is subject to the
VLoveShopping Terms of Use (https://www.vloveshopping.com/page?name=term-of-use)
and Account Terms and Conditions (https://www.vloveshopping.com/page?name=Account-
Terms-and-conditions) constraints. In any event of conflict between these Terms and
Conditions, the order of these Terms and Conditions, VLoveShopping Terms of Use and
Account Terms and Conditions shall prevail over the conflict.

12. The Company may revise these Terms and Conditions at any time (including but not
Terms and Conditions are revised, the updated version of these Terms and Conditions will
take effect immediately upon posting on the VLoveShopping website.

13. In case of any disputes regarding these Terms and Conditions or the use of the Promotion
Code, VLoveShopping reserves the right of final decision.

14. These terms and conditions are governed by and construed in accordance with the laws
of the Hong Kong Special Administrative Region ("Hong Kong") and are not governed by the
principles of conflict of laws. Any and all actions, claims or legal proceedings arising out of
the Promotion Code or these Terms and Conditions must be brought to a court of competent
jurisdiction in Hong Kong.

15. If there are any discrepancies between the Chinese and English version of these terms,
the Chinese version shall prevail to the extent of such discrepancies.

Domeo "German Pool Selected Offer" promotion - Terms and Conditions

1. Domeo Members purchase selected German Pool products (after deducting all discount
and delivery fee in final checkout amount) can enjoy the discount with designated discount
code.

2. Promotion is applicable to CLP Stores and Domeo eShop - German Pool campaign page:

https://www.clpdomeo.com/en/shopping/german-pool-selected-offer



https://www.clpdomeo.com/en/shopping/german-pool-selected-offer

3. Discount Code usage condition:
S50 Discount Code:

Enjoy HKS50 discount for a single transaction net amount at or above $51 for selected
German Pool products.

$100 Discount Code:

Enjoy extra HKS100 discount for a single transaction net amount at or above $101 for
selected German Pool products.

4. Domeo Member is required to enter the Discount Code at shopping cart to enjoy the offer
when shopping online.

5. Only ONE Discount Code can be used for each transaction.

6. Discount code can be used for selected German Pool products only as shown on
https://www.clpdomeo.com/en/shopping/german-pool-selected-offer

7. Unused balance will be deducted automatically for any final checkout amount less than
the value of Discount Code. Free Gift will not be included in the final check out amount. It is
suggested to use the Discount Code upon minimum spending or above.

8. No refund or exchange for Cash or Domeo point(s) or product(s) will be made for the
Discount Code or the unused balance.

9. The Discount Code is valid until the end of the 6th month after it is sent. Customer must
use the Discount Code within the validity period, otherwise it shall be invalid after the expiry
date.

10. Photos are for reference only.

11. Terms and conditions apply, in case of disputes, CLP Power Hong Kong Limited and CLPe
Commerce Limited reserves the right of final decision.


https://www.clpdomeo.com/en/shopping/german-pool-selected-offer

