
Recipient and Postal Address
Your recipient's name and postal address

Applicable to 
Residential Tariff 
Customers

Registered Customer
Your registered customer name

Account Number
Your unique electricity account number for 
bill payment and enquiries

Total Amount & Due Date
Please settle your bill on or before the due 
date

FPS QR Code

Environmental Information
The annual average CO2 emission for each 
unit of electricity for previous year
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How to Read Your Electricity Bill

Bill Type: Group Bill



Applicable to 
Residential Tariff 
Customers

7 List of Child Accounts
A list of all your child accounts, including 
the account information and total billed 
amount for each account

How to Read Your Electricity Bill

Bill Type: Group Bill
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